
 

Addendum to Saint-Gobain Group Privacy Policy 
          Saint Gobain Construction Products UK Limited t/a Intrastack Privacy Statement 

1. INTRODUCTION 
1.1. The Saint-Gobain Group takes your privacy very seriously and has put in place a global privacy 

policy. The Saint-Gobain Group Privacy Policy governs the use of your data by all Saint-Gobain 
Group companies and ensures they manage your personal data with appropriate care. This Privacy 
Statement is supplemental to the Saint-Gobain Group Privacy Policy and sets out details of how, 
when and why we collect your personal data for processing by or on behalf of Saint Gobain 
Construction Products UK Limited t/a Intrastack  

1.2. This Privacy Statement is effective from 8th April 2026. 

1.3. We may review this Privacy Statement from time to time, and any changes will be notified to you 
by posting an updated version on our website and/or by contacting you by email. We recommend 
you regularly check for changes and review this Privacy Statement whenever you visit our website. 

1.4. If you have any questions about how we collect, store and use your personal information, or if you 
have any other privacy-related questions, please contact our Privacy Correspondent, using the 
contact details below (see section 13). 

 

2. WHO WE ARE  
2.1. In this Privacy Statement the terms ("we", "us", "our") refers to Saint Gobain Construction 

Products UK Limited t/a Intrastack and for the purposes of the General Data Protection 
Regulation, Saint Gobain Construction Products UK Limited t/a Intrastack is the data controller 
("Data Controller") of the data we hold about you. The registered office Saint Gobain Construction 
Products UK Limited t/a Intrastack, company number 00734396, is Saint-Gobain House, East 
Leake, Loughborough, Leicestershire. LE12 6JU. 

2.2. A “data controller” determines the purposes and means of processing your personal data. 

 

3. HOW WE COLLECT YOUR PERSONAL INFORMATION  
We may collect and process the following information about you:  

3.1. Personal information you give to us: this is information about you that you give to us: 

• by entering information on one of our websites 
• when visiting a branch 
• via our mobile applications 
• via social media platforms 
• when corresponding with us by phone, email or otherwise 
• by entering competitions run by us 
• by taking surveys undertaken by us or on our behalf 
• when participating in promotional material or events, and 
• when you open an account with us. 

3.2. Personal information we collect about you: we may collect the following information:  

• details of transactions you carry out through the websites, and your visits to our websites, 
including, but not limited to, traffic data, location data, weblogs and other communication data, 
and the resources you access. 

• technical information including anonymous data collected by the hosting server for statistical 
purposes, the Internet Protocol (IP) address used to connect your computer or device to the 
Internet, browser type and version, time zone setting, browser plug-in types and versions, 
operating system and platform.  

• any personal information which you allow to be shared as part of your public profile or third-
party social network. 

• information you provided to us in response to a survey or competition. 
• information resulting from enquiries, quotations or sales whether by phone which in some 

cases maybe recorded and transcribed by AI, email or in person in a branch. 

https://www.saint-gobain.com/en/privacy-policy
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• footage of you from our use of CCTV in and outside our premises and/or the use of camera 
systems mounted on our vehicles and/or images captured to record delivery of materials to 
you. 
 

3.3. Artificial Intelligence (AI) 
We may use artificial intelligence (AI) and automated tools to support certain business processes 
involving the use of personal data. Where we do so, we ensure the processing is fair, lawful and 
transparent, in line with UK GDPR.  

AI systems may be used for purposes such as improving our services, analysing patterns and 
trends, assisting decision‑making, or enhancing security and fraud prevention. Where personal 
data is collected directly from you, we will provide you with this information before your data is used 
to train or operate an AI system. 

If we use AI to make decisions which produce legal or similarly significant effects, you have the 
right to: 

• obtain meaningful information about the logic involved in the decision, 
• understand the significance and consequences of the processing, and 
• request human review of the decision.  

We do not use AI for solely automated decision‑making without ensuring appropriate human review 
of the results. You may contact us at any time for more information about how your data is used in 
AI‑supported processes. 

3.4. Personal information we may receive from other sources:  
We obtain certain personal information about you from sources outside our business which may 
include our group companies or other third-party companies. We will tell you when we obtain 
information about you from third party companies.  

4. WHAT TYPE OF PERSONAL INFORMATION DO WE COLLECT AND PROCESS ABOUT YOU 
4.1. The types of data we hold relating to you are as follows: 

• Name 
• Company for whom you work 
• Address 
• Email address(es) 
• Telephone number(s) 
• Your signature 
• Your date of birth 
• Your vehicle registration 
• Technological data (IP addresses and cookies – please also see section 10 below 
• Biographical data such as your favourite football team, likes and dislikes etc. 
• Geo-location data when you sign for delivery using a mobile device 
• Credit rating and bank details 
• Credit limit and payment terms 
• Identification data being the information contained in a formal identification document or social 

security or other unique reference relating to you 
• Sales information relating to the sale of products or services to you or their repair or return 
• Correspondence or other communications with you about our products, services or business 
• Imagery. 

4.2. Some personal information we collect about you, or which you provide to us about you, may be 
"special categories of personal data". Special categories of personal data include information about 
physical and mental health, sexual orientation, racial or ethnic origin, political opinions, 
philosophical belief, trade union membership and biometric data for identification purposes. 

5. WHY AND HOW WE USE YOUR PERSONAL INFORMATION 
We use the information we hold on you for the following purposes: 

• For account administration: including opening an account, verifying your identity, 
undertaking credit related searches, invoicing, managing credit limits and payments. 

• For managing and performing our contracts with you: including answering enquiries, 
providing quotations, dealing with plans and specifications, placing orders, delivering goods to 
you or your customers and dealing with any issues arising including warranty claims. 
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• For marketing: monitoring your transactions with us to enable us to provide you with the most 
relevant offers and information to you and marketing to you unless you have told us not to. 

• For security: to monitor and protect our customers, premises, assets and staff from crime. At 
some sites we operate CCTV and/or ANPR systems in accordance with our respective 
policies, we have cameras mounted on some of our vehicles and we photograph evidence of 
deliveries. At some sites we may occasionally use ground and/or aerial photography for 
monitoring site development. 

The legal basis for our uses of your personal information 

Legal basis Type of processing 

Legitimate interests 
Our legitimate interests are: 

• to run, grow and develop our business. 
• marketing, market research, and business 

development 
• to provide goods and services to our 

customers, make and receive payment, 
provide customer services and to know the 
customer we are providing goods and 
services to. 

• to protect our premises, assets, staff, and 
interaction with our customers. 

 

• processing your account application, 
managing changes to your account, and 
responding to queries from you 

• communication with you in response to your 
enquiries and interest in our products and/or 
services 

• processing data you give us about your 
customers for the purposes for which you 
provide us with data and as a record of any 
sale and delivery. 

• placing orders and related notifications 
• making deliveries to you and your customers 
• managing payments 
• managing warranty claims 
• monitoring your account activity 
• marketing to you 
• sharing your information with other 

businesses 
• for profiling and statistical analysis. As part of 

this activity, we combine various categories of 
personal information we collect about you. For 
example, we combine personal information 
from your online interactions, or the goods you 
buy from us, for the profiling and statistical 
analysis of product popularity. 

• for market research to continually improve the 
products and/or services we offer 

• prevention and/or detection of fraud and other 
criminal activities 

• for the monitoring and development of our 
sites, including the safety of staff, contractors 
and visitors which could include AI highlighting 
potential risks for further review. 

• to verify the accuracy of data we hold about 
you and create a better understanding of you 
as a customer. 

• to correspond or communicate with you. 
• to comply with a request from you in 

connection with the exercise of your rights (for 
example where you have asked us not to 
contact you for marketing purposes, we will 
keep a record of this on our suppression lists 
to be able to comply with your request) 

• assess and improve our service to customers 
through recordings of any calls with us which 
could involve AI to assist us, and  

• management of queries, complaints, or 
claims.  
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Performance of a contract 
The personal information you provide may be 
processed when it is necessary for us to:  

• enter or perform a contract with you. 
• supply you with any products or services, or  
• where you are in discussions with us about 

our products or services.  
 

• processing your account application, 
managing changes to your account, and 
responding to queries from you 

• communication with you in response to your 
enquiries and interest in our products and/or 
services 

• placing orders and related notifications 
• making deliveries to you and your customers 
• managing warranty claims 
• when you enter an on-line competition or 

promotional feature, to administer the 
competition or promotion and notify winners.  

 
Compliance with legal obligations 
Where we are under a duty to disclose or share 
your personal information to comply with a 
request from government or law enforcement 
officials. 

 

• to meet national security or law enforcement 
requirements or to prevent illegal activity 

• to identify you when you contact us. 
• to verify the accuracy of data we hold about 

you. 
• the exercise or defence of legal claims 

Consent 
Where we rely on your consent as the legal basis 
for processing your personal information, you 
may withdraw your consent at any time by 
contacting us using the details at the end of this 
Privacy Statement. If you withdraw your consent, 
our use of your personal information before you 
withdraw is still lawful. 

• When you browse our website or mobile 
applications, we will use cookies to identify 
visitor traffic and behaviour. 

• contacting you with marketing information 
about our goods and services and those of our 
group companies. 
 

 

 

6. OTHERS WHO MAY RECEIVE OR HAVE ACCESS TO YOUR PERSONAL INFORMATION 

6.1. We will share your personal information internally with the other businesses within our subsidiaries, 
with our ultimate parent company and with any direct or indirect subsidiary of our parent company, 
where it is in our legitimate interests to do so. For example, it is in our legitimate interests to provide 
you with offers from each of the businesses, where they are relevant to you or your business. 

6.2. If you ask us not to contact you in future, we will take this as an instruction not to do so in relation 
to the business named in your communication and will amend our records accordingly. However, 
we will continue to use your information to send you details of offers from our other businesses 
unless you specifically ask us not to do so. 

6.3. We will also share your personal information to third parties in the following circumstances: 

• our suppliers, service providers and subcontractors, such as credit reference agencies, fraud 
prevention agencies, payment processors, suppliers of technical and support services, 
insurers, logistic providers, manufacturers and cloud service providers, debt collectors, our 
legal and other professional advisors, including auditors 

• in processing a credit account application, we will supply your personal information to credit 
reference agencies (CRAs), and they will give us information about you, such as your financial 
history. We do this to assess creditworthiness and product suitability, check your identity, 
manage your account, trace and recover debts and prevent criminal activity. We will also 
continue to exchange information about you with CRAs on an ongoing basis, including about 
your settled accounts and any debts not fully repaid on time. CRAs will share your information 
with other organisations. The identities of the CRAs, and the ways in which they use and share 
personal information, are explained in more detail here 

• companies assisting us in our marketing, advertising and promotional activities 
• search engine and social media companies to target our advertising delivered by using your 

personal information and to tailor marketing to improve its relevance to you to facilitate 
targeted and personalised marketing when using search or social media sites (including 
Google and Facebook) 

• third party payment processor in relation to credit/debit card payments 
• fraud prevention agencies if false or inaccurate information is provided to us as part of your 

use of our services or otherwise, and fraud is identified or suspected 

https://www.experian.co.uk/legal/crain/
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• if we are under a duty to disclose or share it to comply with any legal obligation, to detect or 
report a crime, to enforce or apply the terms of our contracts or to protect the rights, property 
or safety of our visitors and customers; and 

• when we restructure or sell our business or its assets or have a merger or re-organisation. 

6.4. We work closely with various third parties to bring you a range of products and services which are 
complementary to those which we provide. Any third parties with whom we share your personal 
information are limited in their ability to use your personal information and third parties are not 
entitled to use your personal information for any purpose other than to provide services to us and/or 
to you. For example, we may share your details with a manufacturer for warranty purposes. We will 
always ensure any third parties with whom we share your personal information are subject to 
privacy and security obligations consistent with our practices and with applicable laws.  

6.5. International Transfers 
6.5.1. The personal information our businesses use may be stored or accessed by our staff or third-

party data processors for the purposes listed above, the provision of services to you, or the 
processing of transactions with you. These third-party data processors may be operating 
outside of the EEA, in India, the USA or elsewhere.  

6.5.2. Wherever data is transferred or made available outside of the EEA, we undertake due 
diligence on the entity accessing or receiving your data to ensure they have put in place 
appropriate technical and organisational measures to protect and secure your data. We also 
put in place contractual safeguards in accordance with our obligations under the UK GDPR. 
These contractual safeguards limit their ability to use your personal information so it can be 
used solely to provide services to us and/or to you and not otherwise. 

7. HOW LONG WE KEEP YOUR PERSONAL INFORMATION FOR 

7.1. We keep your personal information for no longer than necessary for the purposes for which the 
personal information is processed. The length of time we retain personal information is defined in 
our retention policy and will depend on the purposes for which we collect and use it, or as required 
to comply with applicable laws, or to establish, exercise or defend our legal rights. We do not retain 
personal information in an identifiable format for longer than is necessary. 

7.2. We may need your personal information to establish, bring or defend legal claims. For example, 
we will retain your personal information for 7 years in case of any investigation by the tax authorities. 

8. YOUR RIGHTS 

You have certain rights in relation to your personal information. There is normally no charge for 
exercising these rights. If you would like further information in relation to these rights, or would like 
to exercise any of them, please contact us by email at dataprotection.OSS@saint-gobain.com at 
any time. In relation to certain rights, we may ask you for information to confirm your identity and, 
where applicable, to help us to search for your personal information. Except in rare cases, we will 
respond to you within one month from receiving your request. Subject to any exceptions, you may 
have the right to:  

 
8.1. Access your personal information 

You have the right to ask for a copy of the information we hold about you by emailing or writing to 
us at the address at the end of this Privacy Statement. We may not provide you with a copy of your 
personal information if this concerns other individuals or we have another lawful reason to withhold 
such information. 

8.2. Correct, modify and update your personal information 
The accuracy of your information is important to us, and we are working on ways to make it easier 
for you to review and correct the information we hold about you.  

In the meantime, if you change your name or address/email address, or you discover any of the 
other information we hold is inaccurate or out of date, please let us know by contacting us (see 
section 13).  

8.3. Erase your personal information or restrict its processing 
In certain circumstances, you may ask for your personal information to be removed from our 
systems by emailing or writing to us at the address at the end of this Privacy Statement. Unless 
there is a reason the law allows us to use your personal information for longer, we will make 
reasonable efforts to comply with your request. 

mailto:dataprotection.OSS@saint-gobain.com
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You may also ask us to restrict processing your personal information where you believe it is 
unlawful for us to do so, you have objected to its use and our investigation is pending or you require 
us to keep it in connection with legal proceedings. In these situations, we may only process your 
personal information whilst its processing is restricted if we have your consent or are legally 
permitted to do so, for example for storage purposes, to protect the rights of another individual or 
company or in connection with legal proceedings.  

8.4. Withdraw your consent 
 
Where you have given your consent to our processing of your personal data you may at any time 
withdraw your consent. Unless we have another legal basis to process your personal data (such 
as compliance with a legal obligation) we will cease any processing of your personal data following 
receipt of your notice of withdrawal of consent. 
 

8.5. Object to our use of your personal information 
Where we rely on our legitimate business interests as the legal basis for processing your personal 
information for any purpose(s) set out above or at the time your data is collected, you may object 
to us using your personal information for these purposes by emailing or writing to us at the address 
at the end of this Privacy Statement. Except for the purposes for which we are sure we can continue 
to process your personal information we will temporarily stop processing your personal information 
in line with your objection until we have investigated the matter. If we agree your objection is justified 
in accordance with your rights under data protection laws, we will permanently stop using your data 
for those purposes. Otherwise, we will provide you with our justification as to why we need to 
continue using your data.  

You may object to us using your personal information for direct marketing purposes and we will 
automatically comply with your request.  

8.6. Ask us to transfer your personal information in a structured data file to you or to another 
service provider if it is technically possible (data portability) 
Where we rely on your consent as the legal basis for processing your personal information or need 
to process it in connection with your contract you may ask us to provide you with a copy of such 
information in a structured data file. We will provide this to you electronically in a structured, 
commonly used and machine-readable form, such as a CSV file.  

You can ask us to send your personal information directly to another service provider, and we will 
do so if this is technically possible. We may not provide you with a copy of your personal information 
if it concerns other individuals or we have another lawful reason to withhold such information. 

8.7 Limits to the exercise of your rights 

We will always consider and respond to requests you make to exercise your data protection rights 
in a fair and transparent manner. In limited circumstances, where a request is manifestly unfounded 
or excessive, we may: 

• charge a reasonable fee considering the administrative costs of responding; or 
• refuse to act on the request. 

A request may be considered manifestly unfounded if, for example, it is made with no genuine 
intention to exercise data protection rights, or is malicious in intent, such as where it is used to 
engineer dispute leverage or compensation, harass, disrupt, or place disproportionate burden on 
the organisation. 

A request may be considered excessive if it repeats the substance of previous requests without a 
reasonable interval or overlaps significantly with other requests. 

Where we refuse to act on a request or charge a fee, we will explain our decision, confirm your 
right to complain, and inform you of your right to seek a judicial remedy. 

8.8 Complaints about how we use your personal data  
If you have concerns about how we have handled your personal data or responded to a request to 
exercise your rights, you have the right to raise a complaint with us in the first instance. Complaints 
should be directed to our Privacy Correspondent using the contact details below (see section 13). 

We will acknowledge your complaint without undue delay and within five working days, and we will 
aim to provide a substantive response within one month.  
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If you are not satisfied with our response, or you believe we have not handled your personal data 
in accordance with data protection law, you have the right to complain to the Information 
Commissioner’s Office (ICO). You also have the right to seek a judicial remedy through the courts. 

Making a complaint will not affect any other legal rights or remedies available to you.  

9. SECURITY AND CONFIDENTIALITY 

Unfortunately, the transmission of information via the Internet is not completely secure. Although 
we will do our best to protect your personal information, we cannot guarantee the security of your 
information transmitted to our website and any transmission is at your own risk. Once we have 
received your personal information, we put in place reasonable and appropriate controls to ensure 
it remains secure against accidental or unlawful destruction, loss, alteration, or unauthorised 
access.  

10. USE OF COOKIES 

Our websites and mobile applications use cookies (including analytics cookies to obtain an overall 
view of visitor habits and visitor volumes to our website). 'Cookies' are small pieces of information 
sent to your device and stored on its hard drive to allow our site to recognise you when you visit.  

Each of our websites and mobile applications has a cookies policy on it providing details of the 
cookies used and how to remove them.  

11. LINKS TO OTHER WEBSITES 

Our website may contain links to other websites and Apps run by other organisations. This Privacy 
Statement does not apply to those other websites and Apps‚ so we encourage you to read their 
privacy policies. We cannot be responsible for the privacy policies and practices of other websites 
and Apps even if you access them using any links we provide. 

In addition, if you linked to our website from a third-party website, we cannot be responsible for the 
privacy policies and practices of the owners and operators of the third-party website and 
recommend you check the policy of any third-party website. 

12. MARKETING 
12.1. We may contact you with marketing information by post, email, SMS or by telephone or with 

targeted advertising delivered online through social media and platforms operated by other 
companies by using your personal information or use your personal information to tailor marketing 
to improve its relevance to you, unless you object.  

12.2. We will only share your data with our recommended third-party partners for them to contact you 
with marketing information about their products and services where you have indicated you would 
like us to do so. Once shared, the relevant third party’s privacy policy will apply to their processing 
of your personal information, not ours. If you would like to opt-out of receiving marketing from a 
third party after providing your consent, you can do so at any time by contacting the relevant third 
party directly. 

12.3. From time to time, we may ask you to refresh your marketing preferences by asking you to confirm 
you still wish to receive marketing information from us. 

12.4. You have the right to opt-out of our use of your personal information to provide marketing to you in 
any of the ways mentioned above or by contacting us in the ways set out below. 

13. CONTACT US  
13.1. Our Privacy Correspondent is David E. Clark. Please direct any queries about this Privacy 

Statement or about the way we process your personal information to our Privacy Correspondent 
using our contact details below. 

13.2. Our email address for data protection queries is dataprotection.SGUKI@saint-gobain.com or you 
may write to us at Saint-Gobain Limited, Saint-Gobain House, East Leake, Loughborough, 
Leicestershire, LE12 6JU. 
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